Happy with the work?

Translations
If you would like this leaflet
in another language or different
format, please ask us.

After any works have been completed, Solon
will send you a satisfaction form to find out if
you are happy with the work and if any new
equipment we have installed is suitable for
your needs. We will continue to maintain any
adaptations that we have made and will renew
items at the end of their useable life.

Aids and
Adaptations

Call 0117 924 4071 if you have any questions
about the Aids and Adaptations service.

Solon is
committed to
excellent customer
care. We aim to be
flexible and shape
our services to the
different needs of
our residents.

You can ask for our leaflets in
large print, Braille, audio or
electronically. Call 0117 924 4071
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How Solon can help
to make it easier for
you to live in your home

Call Solon
0117 924 4071

Solon aims to enable
all residents to live
independently. Sometimes
this means making changes
to your home to meet your
specific needs. We call this
Aids and Adaptations and
we cover this in our
Service Standards.

Who can
get help?
If you or someone else who lives with you is
having difficulty moving around at home, we
may be able to arrange and pay for adaptations
to help. We can do this for residents who:

• have a disability
• have a special need
• become vulnerable in some way
We have a clear way to help a resident who
needs a change to their home. This leaflet
explains what you need to do and what help
is available.

What to do first

Contact us on 0117 924 4071
to discuss your needs
You may need to be assessed by an
occupational therapist to find out what would
be the best aid or adaptation for you. We can
arrange this with you or you can ask your doctor
to arrange an assessment.

What kinds of aids and
adaptations are possible?
There are 3 types of works we can carry out to
your home – minor, standard and major works.

Minor works

These are adaptations that cost £1,000 or less.
Usually the works will be carried out by the Solon
maintenance contractor. We aim to complete
minor adaptations within 20 days once the work
has been agreed. Minor works include:

•
•
•
•
•
•

grab rail
hand rail
key safe
extra banister rail
lever taps
other minor bathroom adaptations

Standard works
These are larger, more complex adaptations.
They must be recommended by an occupational
therapist who has assessed a resident’s needs.
Solon can advise you about this. We aim to
complete standard works within 12 weeks once
the work has been agreed and Solon will pay for
these works. Major works could include:

•
•
•
•

overbath showers
ramp access
building of external stairs
widening of doors

Major works
These are the largest of the adaptations Solon
can do and they cost more money than we have
available. These works have to be recommended
by an occupational therapist and agreed by the
local council. Solon will then pay half the cost of
the adaptation and the local council pays the
other half through special grant funding. Solon
can give you advice about this.
Once major works have been agreed, the local
council will co-ordinate this work and we will
keep you informed of progress. They
could include:

•
•
•
•
•

level access showers
curved stairlifts
through-floor lifts
extensions
major structural works and landscaping

Please be aware that major adaptations often
take longer to arrange and carry out than
minor or standard works. However, we aim to
complete the works within six months of when
you first contact us.

