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We have recently carried out a new inspection (Fire Risk
Assessment) of your blocks communal area. Following the
inspection we have identified some things we need to do to
make the block and your home as safe as possible.
Why are we doing this?
As a Landlord, Solon has a duty
by Law to comply with fire safety
legislation.
We have recently carried out a new
inspection (Fire Risk Assessment)
of your blocks communal area.
Following the inspection we have
identified some things we need to do
to make the block and your home as
safe as possible.
Across all of our properties we have
found tasks generally fall into three
areas:
1. Housekeeping - keeping communal
areas free from items that can
either catch fire or cause an
obstruction in case of evacuation.
(see page 4)

3. Fire alarm system - Mainly for older
buildings, making sure there is an
appropriate fire alarm system to
alert you of a fire. (see page 7)
Our Housing Management team will
be in touch with you about clearing
your communal area.
Our Asset Management
team will be working with
our contractors to make
sure that the building
and fire alarm systems
comply with the Fire
Risk Assessment
recommendations.

2. The building - make sure the
building does not allow fire to
spread, such as having fire doors
in good condition and electric
equipment which is properly
protected. (see page 7)
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Housekeeping - Keeping
Communal areas clear
What can be stored?

Buggies:

We work hard to protect the
residents who live in our blocks of
flats from the risk of fire. One of the
ways that we do this is to have a
clear policy about what tenants can
or cannot keep in communal areas,
as these may be a fire risk or a trip
hazard and prevent you safely
getting out of the building in the
event of a fire.

Items such a mobility scooters
will always present a risk if
inappropriately stored and will not
be permitted in communal areas.
There is no legal requirement for
Solon to provide mobility scooter
storage. It is okay for tenants to
park and charge mobility scooters
inside their own flats . They may not
be parked or charged in Communal
areas unless an area has been
specifically set aside with improved
fire safety features.

We have got a ‘zero tolerance’ policy
towards any items being stored in
communal areas. That means that
if there is any doubt about the ‘safe
escape route ‘ being blocked or
obstructed then we will remove that
obstruction. The safety of our tenants
is most important when deciding
what can be kept.

Where you share
hallways and stairs with
other residents, you must
not store any items such as
bikes and prams in these
areas as they are a health
and safety risk

If necessary we will carry out a risk
assessment to ensure that only items
that cause no or very low levels of
risk are permitted in communal areas.
Your Estate Management Officer
will consider the danger of items
present for each individual block.
If in doubt please contact your
Estate Management Officer.
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Clearance timetable:

Once identified, items will be labelled and the
owner asked to remove them in 72 hours.
If the items are not removed, we will make
a list and then move them to a secure
storage area.
All items will remain in storage for 14 days.
After 14 days, all items will be permanently
disposed of.
We will charge for removal and disposal
of items.
We can’t give you an exact date of our visit as
we have over 100 areas to visit, but if you see
our labels you will know we have been.
Tenancy Conditions
Under Section 5 of your tenancy
agreement it clearly states what your
responsibilities are as a tenant.
In particular section 5.24, shared
areas in flats and maisonettes states:
You, your family and friends must
keep shared areas clean, tidy and
clear of obstacles.

A breach of this tenancy condition
could lead to action being taken to
enforce it.
Where you share hallways and stairs
with other residents. You must not
store any items such as bikes and
prams in these areas as they are
a health and safety risk and break
fire regulations. We will ask you to
remove it and if you do not, we will
remove the item and dispose of it.

Carrying out works to improve
the safety of your block
What type of work might we
need to do?

Who will carry out
the work?

• Carry out repairs to flat front doors. This
can be anything from changing the door
closer to replacing the door altogether.

We will be using Novus to carry
out the building work. You may
know them as they carry out our
response maintenance work.

• Enclose meter cupboards. Where the
electric meters in the communal areas are
open, these will have a box built round
with doors.
• Filling holes in walls where fire or smoke
may spread.
• Carry out alterations or replacement of the
fire alarm and emergency lighting system
in the communal area and in your flat.

Fire Alarm Panels

ove the
As part of the work, we will rem
panel in your
key / code from the fire alarm
do this to make
communal area. We need to
are any faults
sure that we find out if there
to attend to.
with the system that we need
ase contact
If your fire alarm goes off, ple
the following:
. - 5.00 p.m. • Monday - Friday 8.30 a.m
9167777
Solon Maintenance on 0117
. - 8.30 am. • Monday - Friday 5.00 p.m
s on
Novus Solutions out of hour
ll contact
0117 938 6899 and they wi
Ashton Electrical.

Your Support
We need to carry out this work by
Law and need your full support to:
Clear all your items from the
communal area in accordance with
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We will be using Ashton Electrical
to carry out the fire alarm system
work. You may have heard from
Ashton before as they carry out
our fire alarm servicing work.

the Housing Team requirements and
to keep them cleared.
Work with our contractors to provide
access for any work they might need
to carry out in your home.
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Get in touch with us and we can help
Solon South West
Housing Association
1 Newfoundland Court
St Paul Street, Bristol BS2 8AN
Email: solon@solonswha.co.uk
Website: www.solonswha.co.uk
Office hours
8.30am-5.00pm Mon-Fri
Main office 0117 924 4071

Includes voicemail when the office is closed

Maintenance 0117 916 7777

Repairs and emergency repairs (office hours) or
report a non-urgent repair by using our website

Emergency out-of-hours repairs
Gas heating / hot water (Gregor)
0117 947 9034
For all other emergency repairs (Novus)
0117 987 5682

Resident involvement 0117 916 7792
Resident communication, meetings, newsletter,
entry for Solon competitions and prize draws

Language Line 0117 924 4071

Call the main Solon number and we will connect
you to the Language Line service immediately

Translation service 0117 924 4071
Ask us if you would like us to translate any
information into a language for you

Allpay 0870 770 0472
Copyright 2015 Solon South West Housing Association.
No part of this publication may be reproduced without the
permission of the publisher. Solon South West is a charitable
housing association associated to the National Housing
Federation and is registered under the Industrial and Provident
Societies Act 1965 No. 21136R and the Tenants Services
Authority No. L0125. Registered Office: 1 Newfoundland
Court, St Paul Street, Bristol BS2 8AN.

Face-to-face visits

Come to our office or arrange a home visit
(translation and interpretation services available)

Tell us if you
want this
leaflet in
large print,
in a different
language or
in a another
format.
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