











Sentimental value

Losing your belongings to fire or theft can be heart-breaking — and very expensive. If you
have home contents insurance you can claim money to help you replace your things.

Residents asked Solon to compare insurance policies. Look at what we’ve found! The
National Housing Federation has used its purchasing power (it reaches lots of people] to
arrange the My Home deal. This is the best we’'ve come across — see the ad below. It has
no excess so you don’t have to pay part of a claim yourself, and there are flexible
payment options. Prices are listed below but please call for a personal quote.

How does My Home compare? »f , . Area 2

Here are annual rates quoted to Solon. > SN12 BA4 BA11 BS1 BS2 BS3 BS4 BS5 BS6 BS? BS8 BS9 BS11
Compare these with your existing policy and if } Suminsured  £10.000 Suminsured  £10.000

you want to change, call My Home and they } Under 60 £37’54 Under 60 £5289

can advise you. For an application form call . '

Solon on 0117 924 4071 or pop into the offices. > overeo £3e42 Over 60 £45.05

Check on our list (right) to see if your > Suminsured  £20,000 Suminsured  £20,000

postcode is in Area 1 or Area 2. Prices vary > Under 60 £e5.08 Under 60 £105.79

according to age — under 60 or over 60. } Over 60 £64.84 Qver 60 £90.09
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Better by design

Improving kitchens and bathrooms in properties is an important part of the
maintenance work and Solon is committed to achieving national standards for
modernisation by the end of 2010. Kitchens more than 20 years old and
bathrooms more than 30 years old will be replaced.

Resident Mike Wardman in Clifton had his kitchen refurbished in February and
is pleased with the results (see above): “They look very good — a massive
improvement. This is partly down to the units and partly the design of the new
kitchen, which has a different layout.” The work took a week to complete.

Solon’s maintenance plans for 2008 include the refurbishment of 35 kitchens
and 12 bathrooms.

Home maintenance

checklist
Responsibility for changes
and repairs is shared
between residents and Solon.
With this issue of My Place
we've included a double-sided
checklist to help residents
see who does what...
Spring cleaning anyone?

All forum
meetings end
with a prize
draw — see
page 8 for dates of
the next meetings. Recent
winners are: Michael Wardman
(top), tickets for Shakespeare’s
The Taming of the Shrew (big
thanks to the Tobacco Factory];
Mike Thornton (above], M&S
voucher for £20; and Richard
Varley, meal for two (thank you
to Teohs restaruant].

If you are not sure whether you have the responsibility to
carry out a job on the inside or outside of your property, call
« the Solon maintenance team on 0117 916 7777 for advice.
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training advice
Improve your lifestyle
and save your money

Workshop: Money matters
Date: Saturday 26 April 9.30-12.30 + brunch
FREE to all residents

Solon’s Saturday workshops are a great way to
get some training and advice, meet the
experts, share your thoughts and, of course,
have fun.

We guarantee an
informal meeting, with
a créche for the little
ones and activities

for older children -
food and drinks are
included. We've had
excellent feedback from
residents and many good
ideas for future sessions.

This month the focus is on your money and
your life, with speakers from Bristol Credit
Union, debt advice, exhibitions and information
from Lets (the local cash-free exchange &
trading scheme] and the Bristol Wireless
community network. The workshop is
organised by Bristol Housing Partnership.

To book your place this month, contact RICO
Jess on 0117 916 7768 or email her on

jess sneddon@solonswha.co.uk. But be quick:
workshops are more and more popular. Travel
costs will be covered if you supply receipts.
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With spring in the air Solon is already looking ahead to the community
events of summer and planning our first Solon Fun Day for residents.

Since setting up our stall at the
Stapleton Road Festival last
September there has been no looking
back! Now we hope residents will get
- more involved — to help us choose
~entertainments and treats for the kids.
~ Stapleton Road Festival was a
fabulous and safe environment for all

amily. The

uropean Car Free Day and

Meet the team...

Here are some familiar folk. Solon’s team of housing officers are the

main point of contact for many of our residents. If you want to know who

is in charge of your area, here’s the run-down:

Chris Gordon

John Macken

Amanda McGlade

Trina Thompson

Bev Williams

Clifton, Redland, Cotham, Shepton Mallet

Frome, Melksham

Bedminster, Southville, Bath, Windmill Hill
Kingsdown, South Gloucestershire

Forest of Dean, Easton, Temple Quay

Barton Hill, St Philips

Totterdown, Eastville, Easton, St Pauls, Withywood
Bishopston, St George, Ashton, Fishponds
Brislington, St Werburghs

Easton, Bedminster, Barton Hill, Fishponds
South Gloucestershire, and all homeless families

TEAM EXTRA!

Brushes in hands, Solon staff turned
their talents to painting faces for local
children and everyone at Solon agreed
that our stall was extremely festive.
By joining in with the local
community in Easton, where Solon
has 224 properties, we helped to
raise the profile of our housing
road was closed to association and its members. We also
showed what friendly folk we Solon
attractions, from free  people are and made some great links
elly dancing! with other community groups.

The housing team (L-R): Chris Gordon (not his usual smiley self — Chris was
poorly that day), Vicky Hale Munro (hello to our Customer Service Director while
Sarah is on maternity leave), Amanda McGlade, Trina Thompson, John Macken,
Bev Williams and team manager Fiona Lester.




diar
dates :

RESIDENTS
FORUM

Monday 28 April
6—8pm

At Solon offices —
see address below

Choose one from the list below and we will
enter you in a draw to win fabulous prizes from
the Early Learning Centre in Broadmead,

Monday 15 Sept Bristol. Entries must be in by 2 June.

6—-8pm

At Solon offices —
BER Akl [HEE Send entries to the Solon address below or email Jess at: jess sneddon@solonswha.co.uk
MAINTENANCE
FORUM
Monday 9 June
6—8pm -
At Solon offices — 1 \\_j e Rl 9
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ACCESS
9am—5pm
1/2 hour and
2-hour slots

My Place of
the future

Many thanks to all
our younger residents who
entered the ‘fantasy house’
competition in the last issue.
Well done to our winners:
Kirstina McGlade, age 7 (centre], Kieran Rhodes, age 6 (left) and

Zerish Kauser, age 3. A fabulous prize from Barefoot Books (01733 55 44 36)
is being sent to each of you.
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Easton Community
Centre, Kilburn St
Easton, Bristol
BS5 6AW
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Or visit your
local library...
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0117916 7777
Repairs, improvements, cyclical works

0117916 7768

Resident communication, meetings, newsletter
PLUS entry for Solon Seals competitions + draws

Following building
work in Broadmead,
Solon has a new

Solon South West Housing Association

1 Newfoundland Court
St Paul Street

0117 924 4071 : .
Property allocation, transfer and exchange, tenancy issues, address. Royal Mail  Bristol
rent arrears, liaison with housing benefit, neighbour disputes ~ has updated its BS2 8AN

0117924 4071 Sgstems and Fax: 0117 924 8816
0870 7700472 some websites are solon@solonswha.co.uk
still to change.
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records. Sat nav

Tel: 0117 924 4071

INVESTOR IN FEOPLE



