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Full of ideas: forum
replies to resident
feedback forms

Star talent: Solon's
latest competition
just for kids

2 place

Every 3 years we send all our residents a
survey. We call it ‘the BIG one’ because we act
on what this research tells us — to improve
services. We need your feedback!

Resident views are so important to us that
we hold a for all completed
forms that are sent back. Top prize is £200
(or an Apple iPod touch) and there are

3 second prizes of £50 each.

Solon uses a specialist research company —
chosen by tender — to carry out the survey.
This makes sure it is independent and that
you feel you can be open and honest.

All answers are strictly confidential.

Keep an eye on the post! The survey will
arrive in early November.

Jess Sneddon
0117 916 7768
jess sneddon@solonswha.co.uk
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My Place prize draws and competitions
are open to residents and their families
only. Decisions on competition winners
will be made by the My Place editorial
panel and are final. No correspondence
will be entered into. Contact Solon for
further details.

INVESTOR IN PEOPLE

@; business for neighbourhoods

New maintenance phone numbers are listed on page 6 ...




Follow-up...
on last issue

Meet the reps

Solon’s call for two new
board members was
answered by residents —
see page 2.

Outside edge

Garden plots put forward
for a makeover by UPM
Tihill included a space
that would benefit nine
properties — more than
any other. Solon is
supporting this proposal.

Right on form

Our suggestion box

is filling up! Four
residents gave us ideas
via the newsletter — one
by phone, three by
posting the form. See
page 7 for what
happened next.

Getting involved

Thanks to a dedicated
panel of residents, the
Resident Involvement
Strategy is now agreed. It
was presented at the
Residents Forum on

15 September and is
available on the website:
www.solonswha.co.uk

BME in focus

Residents at the latest
forum meeting did not
identify a need for a
black and minority ethnic
focus group. As one
(BME) resident put it:
“We celebrate that as of
date residents have not
taken up opportunities to
meet separately and that
last year most meetings
have had BME members
making up fifty per cent.”
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1stbirthday party

for Moorfields Close  §
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Moorfields residents invited in the neighbours this summer to share a o L
toast in the community and mark 12 months since the scheme opened. R P

The Moorfields Close family homes and bungalows were created
through a strong community initiative that involved local residents in
this thriving and active community in Barton Hill, developers and
architects within the Sovereign Consortium, Bristol City Council and the
Housing Corporation. All attended to mark the occasion.

Residents mingled with their
next-door neighbours from
Moorfields House in the
communal garden at the heart of
the Solon scheme. All then had
the chance to view two
properties and were
most impressed
with the homes.
Residents who
kindly invited
us in were each o 7
presented with #*
ajasmine shrub. e,
Long may they ¢
bloom!

P
el

-

- b

5
A

= % Atoast to Moorfields one year on.

Keeping up with the rent

or by phone on 0870 770 0472.

To find your nearest payment point,
visit www.allpay.net and type in
your postcode to the box called
‘Payment outlet search’.

Being on time and up to date with rent
payment is important for all residents
and there are many ways to pay.

pﬁs‘mem Card

1. Standing order is the easiest way to
pay the same amount of money each
week or month. You instruct your bank
once, telling them which day of the
week or date of the month the money
should go out. That's it!

3. By cheque made payable to

Solon South West Housing Association
Ltd — please post to us or bring to the
the Solon offices. Cash is also
accepted at our offices.

Want to set up

2. The Allpay card can be ordered rent payment?
through your housing officer and can T
be used with cash or a debit card in
lots of places — the Post Office, the
Paypoint Network, Woolworths high

street shops, at www.allpayments.net

Late with your payment?

The rent arrears policy can be sent by
post and will be on our new website, to
be launched in November. The policy is
currently being reviewed.

Your housing officer
can help. Just call
0117924 4071

... Solon wishes to thank the Maintenance Forum for help to source our new contractors.
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