Call Solon
0117 916 7768




Residents help Solon

to improve our service.
They do this by giving us
their views. If more
residents get involved,
our service works
better for everyone.

What you
say counts

We change and improve what we do with
the help of residents. We would like to hear
what you think about the Solon service.
For example, you can comment on:

Any Solon service

Property maintenance

Training days and support services
Community matters

What to do first

Have a look at the choice of ways residents
can be involved. Then call 0117 916 7768
to tell Solon what you would like to do or to
find out more information.

Learn to have
your say

Becoming more involved helps to build skills,
confidence and knowledge. Solon provides
training and support for all residents who
want to become more active and help us
make things better.

We listen to

all our residents
and encourage
everyone to tell us
what they want
from our day-to-day
service.

version of this leaflet

If you need a large print I
please ring 0117 916 7768



Get involved for a few hours

B Just pick up the phone
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= Call Solon with your comment or query.

Join a telephone panel
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Let us phone you from time to time to

hear your views. Call Solon to join a panel.

" Suggestion box

You can phone, email, write or use our
suggestion box in reception. Email us at:
suggestion@solonswha.co.uk

Surveys & questionnaires

From time to time we seek residents’
views through phone surveys and
questionnaires sent to your home. Every
3 years we carry out a main survey to
get feedback from all residents.

Call 0117916 7768 to tell us

how you would like to get involved

The Solon resident meetings

3 Residents forum 4 times per year for 2 hours

4 Maintenance forum 3 times per year for 2 hours

Regular meetings (see below)

Consultations How often: occasionally

We consult residents on many issues —
from rent increases to improvements
and major repairs. Let us know if we can
contact you by letter, email or phone.

) Focus groups How often: occasionally

From time to time we ask small
groups of residents to work with us on
different issues.

) Newsletter panel 4 times per year, 2 hours

Residents are involved in the design and
content of the quarterly newsletter.

) Solon Board At least 7 times per year

The Board of Management aims to have
a minimum of 3 resident members. This
provides representation at the highest
level. Training and support is provided.

Solon has regular meetings and we encourage all residents to come along. The residents forum
is an informal meeting of residents and staff. It is open to all to discuss services, policies and
improvements. We cover transport and childcare costs and even provide food at the meetings.

Solon residents asked for a better maintenance service so this forum was set up so we could improve
things. Residents have already helped Solon appoint new contractors and brought other improvements.
The forum helps make sure residents receive good information about the service they can expect.

See the newsletter or website for dates of next meetings or call Solon on 0117 916 7768.




Translations

If English is not your first language
and you need a translation,
we can get one for you.
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I SOUTH WEST

HOUSING
ASSOCIATION

LIMITED

Solon South West
Housing Association Ltd
1 Newfoundland Court
St Paul Street

Bristol BS2 8AN

Tel: 0117 924 4071

Fax: 0117 924 8816
Email:
solon@solonswha.co.uk
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www.solonswha.co.uk



